Terms and Conditions
Effective Date: 11/08/2024
Welcome to Tru Beaute LLC! By accessing and using our website (the "Site"), you agree to comply with and be bound by the following Terms and Conditions. Please read these Terms carefully before using our services.
If you do not agree to these Terms, please do not use our website or services.
1. Acceptance of Terms
By accessing, browsing, or using the Tru Beaute LLC website (the "Site") and/or placing an order, you confirm your agreement to these Terms and Conditions, including any modifications or updates to the Terms. These Terms apply to all users of the Site, including without limitation users who are browsers, customers, merchants, or contributors of content.
2. Changes to Terms
Tru Beaute LLC reserves the right to update or modify these Terms at any time, without prior notice. Any changes will be posted on this page, and the "Effective Date" will be updated accordingly. Your continued use of the Site following any changes to these Terms constitutes your acceptance of the revised Terms.
3. Account Registration and Security
To access certain features of our Site, such as purchasing products, creating an account may be required. By registering, you agree to:
· Provide accurate, current, and complete information as required by the registration process.
· Maintain the confidentiality of your account and password.
· Notify us immediately of any unauthorized use of your account or password.
You agree to take full responsibility for all activities that occur under your account.
4. Product Information and Availability
Tru Beaute LLC makes reasonable efforts to ensure that all products and services listed on the Site are described and available for sale as accurately as possible. However, we do not warrant that the descriptions, pricing, or availability of products are error-free.
We reserve the right to:
· Modify or discontinue any product or service at any time.
· Limit quantities of any product or service available for sale.
· Correct pricing errors and other inaccuracies on the Site.
If an order is placed for an out-of-stock or discontinued item, we will notify you promptly and issue a refund if necessary.
5. Pricing and Payment
All prices on the Site are listed in [insert currency]. Prices and availability are subject to change without notice.
· Payment: Payments must be made via accepted payment methods as indicated on the Site (e.g., credit cards, PayPal, etc.).
· Taxes: You are responsible for any applicable sales taxes, shipping fees, or other fees associated with your purchase, unless otherwise specified.
We reserve the right to cancel or refuse any order at our discretion.
6. Shipping and Delivery
Shipping and handling charges will be calculated at checkout. Shipping times and fees vary depending on the shipping method and your location.
· Delivery Time: Delivery times are estimates and cannot be guaranteed. Tru Beaute LLC is not responsible for delays caused by shipping carriers or customs.
· Shipping Restrictions: We currently do not ship to all countries or regions. Please check the Site for shipping availability.
7. Return and Refund Policy
We want you to be satisfied with your purchase. If you are not satisfied with your order, we offer a return or exchange policy under the following conditions:
· Eligibility: Returns must be made within [insert days, e.g., 30 days] from the date of purchase.
· Condition: Items must be unused, in original packaging, and in resalable condition.
· Non-returnable Items: Some items may be non-returnable for hygiene or other reasons (e.g., opened cosmetics or skincare products).
To initiate a return or exchange, please contact us at [email address or phone number].
8. Intellectual Property
All content on the Site, including but not limited to text, images, logos, graphics, trademarks, and software, is the property of Tru Beaute LLC or its licensors and is protected by copyright, trademark, and other intellectual property laws.
You are granted a limited, non-exclusive, non-transferable license to use the Site and its content for personal, non-commercial use only. You may not copy, modify, distribute, or otherwise use any content from the Site for commercial purposes without prior written permission from Tru Beaute LLC.
9. User Content
By submitting any content to the Site, including reviews, comments, or other materials, you grant Tru Beaute LLC a worldwide, royalty-free, irrevocable license to use, modify, publish, and distribute that content for any purpose related to the Site.
You represent and warrant that you own or control all rights to the content you submit and that it does not violate any third-party rights or applicable laws.
10. Prohibited Uses
You agree not to use the Site for any unlawful or prohibited purpose, including but not limited to:
· Violating any local, state, national, or international law.
· Attempting to gain unauthorized access to the Site, servers, or networks.
· Uploading or transmitting harmful or malicious content, such as viruses or malware.
Tru Beaute LLC reserves the right to terminate or suspend your access to the Site if you violate these Terms.
11. Disclaimers and Limitations of Liability
· No Warranty: The Site and all products and services provided are offered "as is" without warranties of any kind, either express or implied, including but not limited to the warranties of merchantability, fitness for a particular purpose, or non-infringement.
· Limitation of Liability: In no event shall Tru Beaute LLC, its affiliates, employees, or agents be liable for any indirect, incidental, special, consequential, or punitive damages arising out of or in connection with your use of the Site, even if we have been advised of the possibility of such damages. Our total liability to you for any claim under these Terms shall not exceed the amount paid by you for the product or service that gave rise to the claim.
12. Indemnification
You agree to indemnify, defend, and hold harmless Tru Beaute LLC, its officers, directors, employees, and agents from and against any claims, liabilities, damages, losses, and expenses (including legal fees) arising from your use of the Site or your breach of these Terms.
13. Privacy
Your use of the Site is also governed by our Privacy Policy, which can be found [here] and is incorporated by reference into these Terms.
14. Governing Law
These Terms and Conditions are governed by and construed in accordance with the laws of the state of [insert state], without regard to its conflict of law principles. Any legal action or proceeding related to the Site must be brought exclusively in the courts located in [insert jurisdiction].
15. Severability
If any provision of these Terms is found to be invalid or unenforceable, the remaining provisions will remain in full force and effect.
16. Contact Us
If you have any questions about these Terms and Conditions or any other aspect of our website, please contact us at:
Tru Beaute LLC



