Refund Policy
Effective Date: 11/08/2024
At Tru Beaute LLC, we are committed to providing the highest quality service and products to our customers. However, we understand that situations may arise where a refund is requested. Please read our Refund Policy carefully to understand your rights and the conditions under which we may provide a refund.
1. No Refunds on Services
· General Policy: We do not offer refunds on services provided by Tru Beaute LLC, including beauty treatments, consultations, or other professional services, except in the case of a double charge as outlined below.
· Service Efficiency: While we strive for excellence and aim to meet your expectations, we cannot guarantee specific outcomes or results from our services. The effectiveness of our services can vary based on individual circumstances, and we cannot offer refunds based on personal dissatisfaction with results or service outcomes.
2. Double Charge or Billing Errors
· Provider Fault: If you are charged more than once for a single service or experience an error due to our fault (such as a duplicate charge), we will review the issue and issue a refund for the duplicate charge amount.
· Requesting a Refund: In the case of a billing error, please contact us within [Insert number of days, e.g., 7 days] of the transaction so that we can resolve the issue promptly. We may require supporting documentation or proof of the double charge to process your refund request.
3. How to Request a Refund
If you believe you are entitled to a refund due to a double charge or billing error, please contact us as soon as possible:
· Email: thetrubeaute@gmail.com
· Phone: 8328497870
Please include the following information in your refund request:
· Your full name and contact details
· A description of the issue or error
· Proof of payment or transaction details (e.g., receipt or bank statement)
4. Exceptions
While we do not offer refunds on services based on personal dissatisfaction with results, we value your feedback and encourage you to contact us with any concerns about the services you received. If there was an issue caused by our team, we will work with you to find a suitable resolution, which may include a complimentary service or treatment.
5. Refunds for Products
Our refund policy for products, if applicable, may differ. Please refer to our separate Product Return and Refund Policy for more information on product-related refunds.
6. Contact Us
For any questions about this Refund Policy or to request a refund, please contact us at:
Tru Beaute LLC
Email: thetrubeaute@gmail.com
